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macaupass Personalized Macau Pass Card Application Record Form No. AP.
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I hereby declare and confirm that all information provided in this application form is true, accurate and complete to the best of my
knowledge and belief, I also confirm that | agree to be bound by the Terms and Conditions of Issue and Terms of Application for

Personalized Macau Pass Card set out at the back of this form.
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To: The Applicant

We hereby acknowledge receipt of your application for [ Ja Personalized Macau Pass Card [ JTransaction Record Inquiry and
MOP$ . Please bring this receipt and your Macau Identity Card / Blue Card to to

collect your Personalized Macau Pass Card /Transaction Record in person on , or within 90 days there after.

Please note that you should submit this application form and collect the Personalized Macau Pass / Transaction Record from the
same service centre. No.AP.
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% Note:

1)  Please complete the form in BLOCK LETTERS.

2)  The application fee for a Personalized "Macau Pass" Card is MOP$40, which is non-refundable and includes administrative handling and production fee. Upon collection of card, a
minimum value of MOP$100 should be added to the card (Except Specific Status).

3)  Your must provide a copy of your proof of address and a 1.5" x 2" colored identity card photo.

4)  You must submit this application form in person and provide your Macau Identity Card / Blue Card / valid identification document for verification.

5)  Your name, photo and first 6 digits of your ID No. will be printed on your Personalized "Macau Pass" Card.

6)  Transport companies will determine the applicable fares to be deducted from Personalized "Macau Pass" Card, according to the specific status of the cardholders recorded on the card (if
applicable).

7)  You should read and understand the Terms and Conditions of Issue and Terms of Application for Personalized "Macau Pass" Card before signing this application form. By signing this
form, you agree to observe and be bound by these terms and conditions. As amended from time to time. Copies of the Terms and Conditions of Issue can be obtained from Macau Pass
S.A. or downloaded from the website of Macau Pass S.A. (www.macaupass.com). The Terms of Application are set out at the back of this form.
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Terms of Application for Personalized ""Macau Pass™ Card

1. Application for Personalized Macau Pass Card and Terms and Conditions of Issue of "Macau Pass" Card
The Personalized Macau Pass Card ( "Personalized Macau Pass" ) is issued subject to the Terms and Conditions of Issue of Macau Pass ( the
"Conditions of Issue" ) published by Macau Pass S.A. ( "we", "our" or "us" ) from time to time and these Terms of Application (*Terms"). Copies of
the Conditions of Issue can be obtained from us or downloaded from our website at www.macaupass.com.
By signing this application form, you agree to observe and be bound by the Conditions of Issue (as amended from time to time) and these Terms. We
reserve the right to reject this application for whatever reasons and shall not be required to give any reasons thereof.

2. Fee
The application fee for a Personalized Macau Pass Card is MOP$40, which is non-refundable and includes administrative handling and production
fee. Upon collection of card, a minimum value of MOP$100 should be added to the card (Except Specific Status).

3. Card Loss
You agree that if you lose your Personalized Macau Pass Card, you should inform us immediately by calling the Macau Pass Services Hotline (2872
7688).
You shall be liable for the loss arising from the use of the lost Macau Pass Card within 48 hour after the completion of a loss report.
The reporting of a lost card will incur an administrative and lost card locking charge cost of lost card is MOP$30.00.

4. Uncollected Personalized Macau Pass Card
4.1 After your application has been approved, you will be notified how to collect your Personalized Macau Pass Card.
4.2 If you do not collect the Personalized Macau Pass Card within six months from the notification, the card will be terminated immediately, and

forfeit the administrative handling and production fee, and any remaining value stored in the card (if there is any).

5. Personal Data
5.1 You agree that all the personal information and data provided in this application form and all information relating to the use of your Personalized
Macau Pass Card may be used by us for

(a) processing an application for any one of our services;

(b) the normal management, operation and maintenance of the Macau Pass system, including audit;

(c) designing new services or improving existing services provided by us, our subsidiaries and our affiliates (that is, any other entity which

directly or indirectly controls us, is controlled by us, or is under common control with us) for customers' use;

(d) marketing of goods and/or services by us, our subsidiaries, our affiliates or any of our selected business partners. We, our subsidiaries, our
affiliates or any of our selected business partners may need to carry out matching procedure to enable us to better understand your
characteristics and to provide other services better tailored to your needs, to assist us in selecting goods and services that are likely to be of
interest to you and to establish whether you already have a relationship with our selected business partners;

(e) communication with you;

(f) investigation of complaints, suspected suspicious transactions and research for service improvement;

(9) prevention or detection of crime;

(h) disclosure as required by law;

(i) as a source of information and data for public transportation and other services in general; and

(j) other related purposes.

5.2 Data held by us relating to you will be kept confidential, but you agree that for the purposes set out in paragraph 5.1, we may transfer or disclose
such information to the following parties (whether within or outside the Macau Special Administrative Region ( "Macau™ ):

(a) any relevant Service Provider under a duty of confidentiality to us;

(b) any agent, contractor or third party service provider under a duty of confidentiality to us who provides administration, telecommunications,
computer, payment, data processing or other services to us in connection with the operation of our business (such as debt collection agencies
or credit reference agencies);

(c) any other person under a duty of confidentiality to us including our subsidiaries, our affiliates or our business partners; and

(d) any person to whom we, our subsidiaries, our affiliates or our business partners in (b) above, is under a binding obligation to make disclosure
under the requirements of any law, rule and regulation including those of countries outside of Macau or data transferred to those countries,
but such disclosure will only be made under proper authority.

5.3 You have the right to:

(a) check whether we hold data about you and to have access to that data;

(b) require us to correct any data relating to you which is inaccurate;

(c) ascertain our policies and practices in relation to personal data and to be informed of the kind of personal data held by us; and

(d) request us not to use your personal data for direct marketing purposes as described in paragraph 5.1(d) above, in which case we will cease to
do so at no cost to you.

5.4 We reserve the right to charge you a reasonable fee for processing any request for access to your personal data.
5.5 Any request for access to data or correction of data or for information regarding our policies and practices and kinds of data held by us should be
made in writing addressed to:

The Data Protection Officer

Macau Pass S.A.

Alameda Dr. Carlos Assumpg¢ao No.335-341, Centro "Hotline" 11 Andar R, Macau

If you prefer not to receive marketing materials from us in the future, you may write to us at the above address or call Macau Pass Customer

Services Hotline on 2872 7688.

6. Chinese Version Prevails
In case of any discrepancy between the English and Chinese versions of these Terms, the Chinese version shall prevail.




