
Application of Personalized MacauPass card 
(First phase: for Senior Citizens aged 65 or above only.) 

 
Documents to be submitted: 
1. Macau ID card and copy 
2. Two (2) 1.5 inch x 2 inch color passport photos (white background) 
3. Residential address proof (e.g. water, electric, phone bills, etc.) and copy 

(If name shown on the bill does not match with the applicant’s, a declaration form 
has to be filled.) 

4. Filled Personalized MacauPass Card Application Record Form 
5. Pay an administrative and handling charge MOP$40 (non-refundable) 

(Note: During the promotion period (from 1 October 2007 to 31 March 2008), 
Transmac – Transportes Urbanos de Macau, S.A.R.L. pays that charge for our 
senior citizens.) 
 
 
Application can be submitted to the following offices: 

Service Center District Address 

Macau Pass 

Customer Service 

Center 

Praia Grande Rua Formosa No.19C Edf.Mei Pou, Macau 

Toi Sán 
Avenida De Artur Tamagnini Barbosa No.181-183 

R/CEdf. D° Julieta Nobre De Carvalho, Macau 

Praia Do 

Manduco 
Rua Dos Armasens No.18 R/C Edf. Kawan On, Macau 

Approved Service 

Center：Transmac 

Service Center 
Istmo Ferreira 

Do Amaral 
Praca Das Portas Do Cerco 

 
 

  Macau Pass S.A. 

Customer Service Hotline: (853) 2872 7688 
Fax: (853) 2875 2130 

Web: http://www.macaupass.com
Email: customer@macaupass.com

 

http://www.macaupass.com/
mailto:customer@macaupass.com

